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HNHCTPYKIUA
s corpyaHuxkoB MOY-COL Ne3
r.Kpacusbiii Kyt CapaTroBckoii 001actu
110 3THKe 00IIeHHUs C MHBAJIUAAMU.
OCHOBHBIM MEXIYHAPOJHBIM JOKYMEHTOM, YCTaHaBIMBAIOLIUM IIPaBa MHBAJIUIOB BO BCEM

Mupe, apisgercs KonBeHIMs o mpaBax MHBAJIWIOB, npuHsTas ['enepanbHoit Accambneeit OOH 13
nexabps 2006 r. annas KonBenuus mocne paruduxanuu ee Poccuiickoit denepanueit 25
ceHtsiopst 2012 r. B cootBeTcTBUU cO cTaThelt 15 Koncturymuu PO crana yacTeio poCCHIICKOTO
3aKoHOJarenscTBa. Ee mprMeHeHue Ha TEppUTOPHM HAIled CTpaHbl OCYIIECTBISETCS MyTEM
MPUHATHS TOCYJapCTBEHHBIMU OpraHaMu HOPMAaTHMBHO-IIPABOBBIX aKTOB, KOHKPETH3UPYIOIIMX
crocoObl peanu3alii  KOHKPETHBIX mojokeHnid KonBeHmuu. Peammzanuss Ha mpakTHKe
TpeOOBaHUN MPABOBBIX AaKTOB, KAcalOIIUXCA CO3JaHUS JOCTYIHOW Cpeabl UIsi MHBAJIWIOB,
SIBJISIETCS MCTIOJTHEHHEM 0053aTeIbCTB, B3SATHIX Mepel] MHBATUAAMU POCCHUICKUM OOIECTBOM B
JUIE rocyaapceTBa, paruduuuponasiiero Kousenuuio o npaBax uHBanuaoB. CoriacHo cratse 9
KonBeHnn 4ToOBl HAJENUTh UHBAJIUIOB BO3MOXXHOCTBIO BECTH HE3aBUCHUMBIN 00pa3 KU3HU U
BCECTOPOHHE y4acTBOBAaTh BO BCEX ACMEKTAX XKW3HM, JOJKHBI IPUHUMATHCS HAUIEKAIIUE MEPbI
g ofOecrieyeHrs WHBAJIMAaM JIOCTya HapaBHE C JAPYTUMHU K (U3MUECKOMY OKPYKEHHUIO, K
TpaHCHOPTY, K HUHGOpMAUU M CBSI3U, BKIIOYAass HH(YOPMALMOHHO- KOMMYHHUKAIIHOHHBIE
TEXHOJIOTUM W CHUCTEMbl, a TaKke K JApYyruM OOBeKTaM U YCIyraM, OTKPBITBIM WU
MPEAOCTABIISIEMBIM JUIsl HACEJIEHUs, KaK B TOPOJICKUX, TAK U B CEIbCKUX paliOHax. DTU MEpBHL,
KOTOpbIE BKJIIOYAIOT BBIABJICHUE U YCTpAaHEHUE TMPEMsITCTBUA U 0apbepoB, MeEUIAOIINX
JNOCTYIHOCTH, JOJDKHBI PacHpOCTPaHATHCSA, B YACTHOCTU: - HA 3/IaHUs, JOPOTH, TPAHCHOPT U
JIpyrue BHYTPEHHUE M BHEUIHUE OOBEKTHI, BKJIOYAs UIKOJbI, KUJIbIE JI0Ma, MEIUIIMHCKUE
yUpeKJIeHHs U pabouyre MecTa; - Ha HHPOPMAIIMOHHbIE, KOMMYHUKAIIMOHHBIE U IPYTHUE CITYXOBI,
BKJIIOUAs! DJIEKTPOHHBIE CIIY>KOBI U SKCTPEHHBIE CITYXKOBI.

YcraHoBjieHMe HHBAJMIHOCTH B COOTBETCTBHH C pOCCHﬁCKHM 3aKOHOAaTEJIbCTBOM.

Hneanuo — nuuo, KOTOpOe UMEET HAPYIIEHUE 310POBbS CO CTOMKHM paccTpoiicTBOM (PyHKIMH
opraHuszMa, o0OyCIOBJIEHHOE 3a00JIeBaHUSMH, TOCJIEACTBUSMM TpaBM WK JAedekramu,
NPUBOJSIIEE K OrPAaHUYEHHUIO MKU3HEIESATENbHOCTH U BbI3BIBAIONIEE HEOOXOIUMOCTh €ro
COLIMANIBHON 3aIlMThl. [Ipy 3TOM MOJA OrpaHMYEHHEM JKU3HEIEATEIBHOCTH TTOHUMAETCS IMOJIHAs
WIM YacTM4yHass  yTpaTa JIMIIOM CHOCOOHOCTM WJIM  BO3MOJKHOCTH  OCYILIECTBIISITh
caMOOOCITy’)KUBaHUE,  CaMOCTOSATEJIBHO  TEPEJBUTaThCs, OPUEHTHPOBATHCS,  OOMIATHCS,
KOHTPOJIUPOBAaTh CBOE TOBEJCHUE, 00ydaTbCcs W 3aHMMAThCS TPYAOBOM JesTenbHOCThIO. B



3aBHCUMOCTH OT CTENEeHU pPACCTpoiicTBa (YHKIMH OpraHW3Ma TpakIaHUHY, NPU3HAHHOMY
nHBaIMI0M, ycra”asiauBaerca I, II mmm III rpynma wuHBammaHOcTH. | rpynma MHBaNIMIHOCTH
yCTaHaBIIMBAETCA NPU HanOoee TKENbIX paccTpoicTBax (yHkumid opranusma, 11 u Il rpynma
WHBAJUJHOCTH — MPH HamboJee nerkux. PedeHky (Juiry B Bo3pacrte 10 18 51eT) He 3aBUCUMO OT
TSHDKECTH pacCTPONCTBa (PyHKIMIA OpraHn3Ma yCTaHABIUBACTCS KaTEropus «peOCHOK — MHBAJIHI.

Hugpopmayuonno: Hapsioy ¢ mepmunom «uH8aIU0» 6 HOPMAMUBHbIX AKMAX U CREYUATLHOTL
Jumepamype Ucnoib3yemcs mepmMut «MaiomoourbHole epynnovl Haceienusy (MIH), komopwiil
onpeoensemcst Kak «i00u, UCHbIMbl8aowue 3ampyOHeHUst NPU CAMOCMOSMENbHOM NEPeOGUINCEHULU,
ROJYYEHUU YCyeu, HeoOX0OUMOU UHGDOPpMAYUL UTU NPU OPUEHMUPOSanuu 6 npocmpancmese. K
MALOMOOUNBHBIM 2PYRNAM HACENEHUS 30€Ch OMHECEHbl: UHBANUObL, TI0OU C 6DEMEHHbIM HaAPYULEeHUeM
300p08b3l, OEPEMEHHBLE HCEHWUHDBL, TT00U CIMAPULUX 803PACIO8, TIHOOU C OEMCKUMU KOJSACKAMU U M. ».
Taxum obpazom, MI'H — smo 6onee wiupoxas kamezopus i00ell, SKIUaouds 8 cebst UH8AIUO08.

Jy1st petieHust BOPOCOB CO3/IaHUsI IOCTYITHOW CPEIbl )KU3HEEATEIbHOCTH Ha 00BEKTaX
COIMATBHOM MHPPACTPYKTYpPHI pa3paboTana kiaccuduxaius GopmM WHBATUTHOCTH.

Knaccupuxkauus ¢popmM MHBAJIUAHOCTH

bykBenHoe @opMBI HHBAITUTHOCTH ['papuueckoe
0003Ha4YeHHE n300paxKeHue
WNuBanuel, nepeaBuraronmecs Ha
K KpecIax-KoJIsICKax

WMHBanupl ¢ HApyIIEHUSIMU OIOPHO-
O JIBUTATEJILHOTO ammapara

WHBanuapl ¢ HApYIIEHUSIMU 3PEHUS

C
WNuBanuapl ¢ HApYIIEHUSIMH CITyXa
r
(=]
WNuBanuapl ¢ HapyIIEHUSIMH
v YMCTBEHHOT'O Pa3BUTHUS ’

B 3aBucumoctu ot (i)OpMBI HHBAJIMIHOCTH JIUIO CTAJIKUBACTCA C OIIPCACIICHHBIMU 6apbepaMI/I,
MCHIAIOMINUMHA €EMY I10JIb30BATHCA 3JaHUAMUA, COOPYKCHUAMUA U TPCAOCTABIISICMBIMH HACCIICHUIO
yciIyraMmu HapaBHC C OCTaJIbBHBIMU JIFOAbMU.

Kparkas xapakrepucTinka 6apbepoB OKpy:Kaioleii cpelbl 1151 HHBAJHI0B Pa3HbIX (hopM.

Jna uneanudos, nepedguzarouiuxca Ha Kpecaax-Konackax, GapbepaMu pa3IudHON CTENIEHH
BBIPQKEHHOCTH MOTYT OBITh MOPOTH, CTYIIEHH, HEPOBHOE, CKOJBb3KOE MOKPBITHE, HEMPABUIBHO
YCTaHOBJICHHbIE TMAaHIYChl, OTCYTCTBHE IOpYYHEH, BBICOKOE pACIOJIOXKEHHE HH(pOpMaIuH,
BBICOKHE TPWJIABKHM, OTCYTCTBME MeECTa JUIs Pa3BOpPOTa Ha KPECIO-KOJSICKE, Y3KHE JIBEPHBIE
IPOEMbI, KOPUAOPHI, OTCYTCTBHE MOCTOPOHHEH MOMOIIM MPU MPEO0JICHUHN NpensITCTBUN (pu
HE00X0AMMOCTH) U JIp. puznyeckre u MHGOPMaAITMOHHBIE Oapbephl.



nsa uneanuooe ¢ napyuwieHuamMu OnOpHO-06UamMeNbHO20 annapama OapbepaMu pa3InIHON

CTETEHU BBIPAKEHHOCTHU MOTYT OBITh!

1. Jlns1 nuw, nepeiBUrarouxcs CaMOCTOSITEIbHO C IOMOILBIO TPOCTEN, KOCTBLIEH, OIOp — IOPOTH,
CTYIIEHH, HEPOBHOE, CKOJIb3KOE IIOKPBITHE, HENPABWIIBHO YCTAHOBJICHHBIC ITAHIYChl, OTCYTCTBUE
MOpYYHEH, OTCYTCTBHE MECT OT/bIXa Ha IYTH JBM)KCHUS U JIp. PU3ndecKkue 0apbepsl.

2. lng nuu, He AEUCTBYIOUIMX pyKaMU — NPENATCTBUS IPU BBINOJIHEHUH ACUCTBUH pyKaMu
(oTKpBIBaHUE JIBEPEH, CHATHE O/I€K bl U O0YBU U T.J., [10JIb30BAHNE KPAHOM, KJIABUIIIAMH U JIp.),
OTCYTCTBHE ITOMOIIH Ha 00BEKTE COIUATLHON MH(PPACTPYKTYPHI U1l OCYIIECTBICHHS JCHCTBUI
pyKaMH.
nsa uneanudoe ¢ napywenuamu 3penua 0apbepaMy pa3IudHON CTENIEHU BBIPAXKEHHOCTU MOT'YT

OBITh OTCYTCTBHE TAaKTHJIBHBIX yKaszaTesled, B TOM YHCJIE HAlpaBJICHUS JBWKCHUS,
nHGOPMAIIMOHHBIX yKa3aTelled, Mperpagsl Ha ITYyTH IBM)KEHUS (CTOMKH, KOJIOHHBI, YTIIBI,
CTEKJISIHHbIE JBEpU 0€3 KOHTPACTHOrOo O0O3HAu€HUs M JIp.); HEPOBHOE, CKOJIB3KOE MOKPBITHUE,
OTCYTCTBHE ITOMOIIH Ha 0OBEKTE COLMATIbLHON MHPPACTPYKTYPhI AJIs OTY4eHUsS UHPOPMAIUHN U
OpUEHTALNH U Jp.

Jna uneanuooe ¢ napywenuamu ciyxa 6apbepaMy pa3IMuHON CTENEHH BBIPAKEHHOCTH MOTYT
OBITh OTCYTCTBHE 3pUTENBbHON MH(OpPMAaLMK, B TOM YHUCIE MpPHU YPE3BBIYANHBIX CUTYalUAX Ha
o0BbeKTe colMaabHOU HHPPACTPYKTYpPbI, OTCYTCTBHE BO3MOKHOCTH HOJIKITIOYEHHS] COBPEMEHHBIX
TEXHUYECKUX CpEACTB peaduinuTanuu (CIyXOBBIX ammaparoB) K cUCTeMaM HWH(OpMaluu
(HampumMmep, yepe3 HHAYKIMOHHBIE METJIN), 3JIEKTPOMarHUTHbIE TIOMEXHU MIPU MIPOXO/Ie Yepe3
TYPHUKETHI,

Cpe€acTtBa KOHTPOJA g Jul C KOXJICAPpHBIMHUM IIUJIaHTaMH, OTCYTCTBHC

CypIoTIepeBOIUMKa, TU(PIOCYPAOTIEPEBOTINKA U JIP. MHPOPMAITMOHHBIE OAPHEPHI.

/lna uneanuoos ¢ HapywieHuaAMU YMCMEEHHO020 pa3zeéumus OapbepaMy pa3IMYHON CTETICHU
BBIP2)KCHHOCTH MOTYT OBITh OTCYTCTBHE NOHSATHON Ui YCBOSHHs MH(MOpMAIMH Ha OOBEKTE
COIMATBPHOM HH(PPACTPYKTYPHI, OTCYTCTBHE TOMOIIM Ha 0OBEKTE COIMATbLHON HHPPACTPYKTYPHI
IUIsL  TIOJTydeHHs MHPOPMAIIUY ¥ OPUEHTALINH | JP.

O01mme peKOMeHIAUHM 110 YCTPAHEHHIO 0apbepoB OKPYKAKOIIEH cpelbl 1Js1 HHBAJNI0B €
pa3HbIMU (popMaMU MHBAJTUTHOCTH

OcHoBHBIE (hOPMBI
HHBAJIMIHOCTH
HNuBaauaml,

O01mme peKOMeHJAUM 110 YCTPAHEHHIO 0apbepoB
OKpY:Kalouleil cpeabl
Ycrpanenue pusnueckux 0apbepoB Ha MYTH K MeCTY

nepeaABUraiecs Ha
Kpec/j1ax-KOoJACKax

NpeI0CTABIeHUS YCJIYT, AJIbTepPHATUBHbIE (POPMBI OKA3aHUS
yeayr (B T.4.) Ha IOMY, Y100HOe pa3MelneHue uHGopmanum,
opraHusanus paéoTbl NOMOIIHUKOB

HNuBaauapl ¢
HAPYLIEHUSAMH
OIOPHO-
JBHTaTEeJILHOIO
anmapara

Ycrpanenue puznyecKux 6apbepoB HA IYTH K MeCTY
NpeI0CTABIEHHUS YCIYT, OPraHU3alus MecTa s OTAbIXa; 1JIsl
HHBAJIW/IOB He JeiicTBYIONINX PYKAMH- IOMOIIb NPH
BBINOJHEHUHN HE00X0AUMBIX el CTBUH

HNuBanuapl ¢
HAPYILICHUSAMH 3PEHUS

Ycrpanenne nHGpOpMAIHOHHBIX U (pu3nyecknx 0apbepoB Ha
MYTH ABHKEHUH, NIPpeJocTaBJIeHHe HHPOPMALUH B 10CTYITHOM
Buje (YKPYIIHEHHBI IIPUQT, III0CKO-TOYEeYHbIH IIPUQT
Bpaiins, KOHTpacTHBIE 3HAKH), A0NYCK TH(JI0ONEPEeBOIYHKA,
JONMYCK cO0aKH NMPOBOJIHUKA

HNuHBanuael ¢
HAPYLICHUSIMH CJIyXa

Ycrpanenue 0apbepoB 1o npeaocTaBjIeHHI0 HHpopManum,
JAONMYCK CYypAONEepPeBOIYNKA




NuBanuasl ¢ Ycrpanenue 0apbepoB 1o npeaocTaBjIeHNI0 HHpopManun
HaApYLIeHUSAMHU («SICHBIH AI3BIK» MJIH «JIerKoe YTeHHNe»), OpraHu3alus
YMCTBEHHOI0 CONPOBOKICHUS

pa3BUTHS

Omuka obwenus ¢ uneanuoamu.

CocraBHOM 4acThi0 (UIOCOUU COLMAIBHON 3alUThl MHBAIKWIOB sBIIAETCA (riiocodus
He3aBUCUMON Ku3HU. [loHsATHE «HE3aBUCUMAas KHU3Hb» B KOHILIENTYaJbHOM 3HAYEHUU
IIOJPAa3yMEBAECT JIBa B3aMMOCBS3aHHBIX MOMEHTA:
1. Hezasucumasn »cuznp — 3T0 PABO YEIOBEKA OBITh HEOTHEMIIEMOM YaCThIO )KU3HU O0IECTBA U
[IPUHUMAaTh aKTUBHOE Y4acTHE B COLIMAIbHBIX, MOJUTHUYECKUX M SKOHOMMUYECKUX IIpoleccax,
UMeTh cBO0O Ty BbIOOpa M CBOOOAY JOCTYNA K KHJIBIM U OOILECTBEHHBIM 3JJaHUSIM, TPAHCIIOPTY,
CpeICTBaM KOMMYHMKAI[MH, CTPAXOBaHHUIO, TPYAYy M O0Opa30BaHUIO, BO3MOXHOCTH CaMOMY
OTPEENATh U BBIOUPATh, IPUHUMATh PELICHUS U YIIPABJIATh )KU3HEHHBIMHU CUTYAlUSIMHU.
2. He3agucumas scu3np - 370 Ci0c00 MBILIUIEHHUS, 3TO IICUXOJIOTUYECKasi OPUEHTAIUS TNYHOCTH,
KOTOpasi 3aBUCUT OT €€ B3aUMOOTHOLIEHUH C JPYTMMM JIMYHOCTAMH, €€ (U3MYECKUMU
BO3MOXHOCTSIMU, CUCTEMOM CITy»0 MOJAECPKKU U OKpyXKarolel cpenoil. OOmume npuHIUIBL U
L[eJIM HE3aBUCUMOCTHU MHBAJIWA cPOpMYIHPOBaHbl B Jleknapaiiuyu He3aBUCUMOCTH WHBAIH/IA.
JEKJIAPAIIA HE3ABUCUMOCTHU UHBAJINJIA
e He paccmarpuBaiiTe MO0 HHBAJIMAHOCTD KaK MpooOIemy.
e He Hago MeHs xaneTs, sl He Tak ci1ad, KaKk KaXKeTcsl.
e He paccmarpuBaiiTe MeHs Kak MalleHTa, TaK Kak s IPOCTO Balll COOTEUYECTBEHHUK.
e He crapaiitech U3MEHUTH MEHsI. Y Bac HET HA 3TO IpaBa.
e He neITaiiTech pyKOBOJAUTH MHOTO. Sl IMEIO MpaBoO Ha COOCTBEHHYIO KM3Hb, KaK JTH00ast
JINYHOCTb.
e He yuute ObITh MEHS OKOPHBIM, CMUPEHHBIM U BeXJIMBBIM. He nenaiite MHe
OJI0JKEHHUSI.
e [IpusHaiiTe, 4TO peaybHON MPOOIEMOH, C KOTOPOU CTATKUBAIOTCS WHBAIHIBI, SIBISETCS
UX COIMANIbHOE 00ECIICHUBAHKE U TPUTECHEHUE, MTPelyOeKIeHHOE OTHOIICHUE K HUM.
o [longnepxxure MeHs, 4TOOBI sI MOT 10 Mepe CHJI BHECTH CBOM BKJIaJ] B 00ILIECTBO.
e [lomorure MHE TO3HATH TO, YTO 5 XOUY.
e bynbTe TeM, KTO 3a00TUTCS, HE Kalless BpeMEHH, U KTO He OOpeTcs B MOMBITKE CAENaTh
JTy4uie.
e bynpTe co MHOIA, AaXke KOT1a Mbl OOpeMcs IPYT C IPYTOM.
e He nomoraiiTe MHE TOr1a, KOT/J1a 51 B 3TOM HE HYXJAOCh, €CJIM 3TO Ja)Ke TOCTaBJISET BaM
YI0BOJIbCTBHE.
e He Bocxumaiitech MHOMW. JKenaHue xKUTh NOJHOUEHHOM )KU3HBIO HE 3aCIIY’KHBAET
BOCXUIIICHUSI.
e VY3HaliTe MeHs Noay4yiue. Mbl MOXKEM CTaTh APY3bsIMH.
e bynpre coro3HnKaMu B 00pbO€e MPOTUB TEX, KTO MOJIb3YETCS] MHOIO 711 COOCTBEHHOTO
YIIOBJIETBOPEHHUS.
e JlaBaiiTe yBaxarhb Ipyr npyra. Benp yBaxkeHue npeanosiaraet paseHcTBo. Ciymiaire,
MOIIEPKUBANTE U JECUCTBYHITE.



CymecTByloT 0oOIIME npaeuna >muKkema npu OOWleHUU ¢ UHEAAUOAMU, KOTOPHIMH MOTYT
BOCIIOJIb30BaThCSl  PaOOTHUKM OpraHU3alMid, MPEIOCTABISAIOIINX YCIYTM HAceJIeHHIO, B
3aBUCUMOCTH OT KOHKPETHOM CUTYyaIlUu:

1. Obpawenue K uenogexky: KOrja Bbl pPa3roBapuUBacTe C WHBAIUIOM, OOpallaiTech
HENOCPEJCTBEHHO K HEMY, a HE K COIPOBOXKAAIOUIEMY WIM CYpJAONEpPEBOAUUKY, KOTOpBIE
IIPUCYTCTBYIOT IIPU Pa3roBOpE.

2. losrcamue pyku: Korja Bac 3HAKOMAT C UHBAJIMJIOM, BIIOJIHE €CTECTBEHHO MOXKATh EMY PYKY:
Jake Te, KOMY TPYJIHO JBUTATh PYKOM MIJIM KTO MOJIb3YETCS IIPOTE30M, BIIOJIHE MOTYT IMOXKATh PYKY
— IMPaBYIO WUJIM JIEBYIO, YTO BIIOJIHE JIOIYCTUMO.

3. Hazvieaiime ce6a u Opy2ux: Korja Bbl BCTPEYAETECH C YEIOBEKOM, KOTOPBI IJIOXO HJIK COBCEM
HE BHUJUT, 00sA3aTeIbHO Ha3bIBaliTe ce0s M TeX JItoJed, KOTopble NpULUIM ¢ Bamu. Ecinu y Bac
oOmras Oecena B rpyIne, He 3a0bBIBAlTE MOSICHUTH, K KOMY B JJaHHBI MOMEHT BBI 00OpaIiaeTech, 1
HazBaTh ceOsl.

4. Ilpeonoscenue nomowyu: €civ Bbl IpelaraeTe MoMollb, KJIUTE, MOKa €€ MPUMYT, a 3aTeM
CIIpalIMBalTe, YTO U KaK JENaTh.

5. Aoexeamnocms u gexcaueocmsp: oOpalaiTeCh C B3pOCIbIMU HHBAIMJAMH KaK C B3POCIBIMU.
OO6paimaitech K HUIM IO UMEHH M HATHI, TOJIBKO €CJIM Bl XOPOIIIO 3HAKOMBI.

6. He onupaiimecv Ha Kpeci0-KoACKy: OTNMPATHCA WM BUCHYTh Ha YbEWU-TO WHBAIHMIHOU
KOJISICKE — TO K€ CaMOe€, UTO ONUPaThCs UM BUCHYTH Ha ee o0yiagaTesne, U 3TO TOXKE pa3paxaert.
WNuBanuaHas Kojsicka — 3TO 4acThb HENMPUKACaeMOro IPOCTPAHCTBA 4YeNIOBEKa, KOTOPHIN ee
UCIIOJIb3YeT.

7. Buumamensmocmes u mepnenugocmp: KOTJAa Bbl Pa3rOBApHBAeTe C UYEIOBEKOM,
WCTIBITHIBAIONAM TPYIHOCTH B OOIICHWH, CIYIIANTe €r0 BHUMATENIBbHO. BynbTe TeprnenuBhl,
XKIUTE, KOT/Ia YeJIOBEK caM 3aKOHYHUT (ppaszy. He mompapnsiite ero u He JOroBapHBaiTe 3a HETO.
Hukorna He mpuTBOpANRTECH, UTO BBl IOHUMAETE, €CJIM HA caMOM Jielie 3To He Tak. [loBTopure,
YTO BbI MOHSJIM, 3TO TOMOXKET Y€JI0BEKY OTBETUTh BaM, a BAM — IOHSTH €T0.

8. Pacnonoscenue 01s Hecedwpl: Xoraa Bbl TOBOPUTE C YETOBEKOM, MOJIB3YIOMIMMCS WHBAIUIAHON
KOJISICKOM MJIM KOCTBUISIMHU, PacroJI0KUTECh TaK, YTOOBI BAIlIU U €r0 IJ1a3a ObUIH Ha OJTHOM YPOBHE,
Torjna Bam OyzeT jerdye pasroBapuBaTh. PasroBapuBasi ¢ TeMH, KTO MOXET, YUTATh MO Trydam,
pacmoioKUTECh Tak, YToObl Ha Bac manan cet, u Bac 66110 X0po1110 BUAHO, HOCTapaiTech, 4TOObI
Bam Huuero (ena, curapersl, pyku), He MeIao.

9. Ilpugneuenue snumanus uenosexka: 4toObl MPUBJICYbL BHUMAHHE YEJIIOBEKA, KOTOPBIN ILIOXO
CIIBIIINT, MOMAIIUTE €My PYKOM WIHM moxjomnaiTte mo ruieyy. CMOTpUTe eMy NpsMO B IJia3a u
TOBOPHUTE YETKO, HO UMEITE B BUIY, UTO HE BCE JIFOJH, KOTOPBIE MJIOXO CIBIIIAT, MOT'YT YUTATh 110
ryoam.

10. He cmywiaiimecs, ecny Cy4yailHO JOMYCTUJIM OIUIOLIHOCTB, CKa3aB "YBuaumcs' win "Bbl

CIIBIIIANHU 00 3TOM...?" TOMY, KTO HE MOXET BUAETh WJIM CIbIIATh. Takke pa3paboTaHbl IpaBuUiia
ATHKETA JUIs JIUI C Pa3HBIMH paccTpoiicTBaMu GyHKIMI opranuzMa. CIUCOK MpaBUil IOCTATOUHO
BenuKk. Eciu coMHeBaeTech, pacCUMTHIBAWTE HA CBOM 3[paBbli CMBICI M CIIOCOOHOCTH K
couyBcTBHIO. OTHOCUTECH K IPYTOMY UEJIOBEKY, KaK K cede caMoMy, TOYHO TakK JK€ ero yBaxaiire
— U TOTJ]a OKa3aHHEe YCIYTH B yUPEkKACHUU U oOtieHne 0yayT 3¢ (GHeKTUBHBIMU.

Ilpaguna smuxema npu o0uieHUU C UHBAUOAMU, UCHHIMBLEAIOWUMU MPYOHOCIU NPU
nepeosudicenuu:

. [loMHuTE, 4YTO UWHBaMUAHAs KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He obmokaunBaiiTech Ha Hee, HE TOJKalTe, He KIIaJUTe Ha Hee HOTH 0e3 pa3pelieHus..
Havatp kaTtuTh KOJIACKY O€3 coriacus MHBaIHIAa — TO K€ CaMOe€, YTO CXBATHTh U MOHECTH
yejoBeka 0e3 ero pasperieHusl.



. Bcerna cripammuBaiite, Hy»KHa JIM IOMOILb, IIPEXAE YeM OKa3arh ee. [Ipennaraite
IIOMOIIb, €CIIU HYKHO OTKPBITH TSXKCIYIO AIBCPb WU HpOﬁTH IO KOBpPY € JJIMHHBIM BOPCOM.

J Ecnu Baie nmpenngoeHue 0 MoMOIIM IPHUHATO, CIIPOCUTE, YTO HYXKHO JA€aTh, U
YETKO CIIEAYNTE NHCTPYKIIUSM.

J Ecnu BaM paspemmiu nepeiBUraTh KOJISICKY, CHadajla KaTHUTE €€ MEJJICHHO.
Komsicka ObicTpo HaOupaeT CKOpPOCTh, M HEOKUAAHHBIA TOJTYOK MOXKET NMPHUBECTU K IMOTEpE
paBHOBECHS.

. Beerma nuunHO yOexnmaiiTech B JOCTYIHOCTH MECT, TI/Ie 3alUIaHUPOBAHBI
MEpOTIpUATHS. 3apaHee NOUHTEPECYUTECh, KaKUe MOTYT BOSHUKHYTh IIPO0JIEMbI UIH Oapbepbl U
KaK MX MOHO YCTPaHUTD.

) He nago xionars 4ejloBeKa, HaXOIAIIEr0Cs B MHBAIMIHOMN KOJISICKE, O CIIMHE HIIH
0 TUIeYy.
° Ecnu B0o3MOXHO, pacioyioKUTECh TakK, YTOOBI BaIlIM JIMIIa ObUIA HAa OJTHOM YPOBHE.

N3beraiite monoKeHus, Mpu KOTOPOM BallleMy COOECETHUKY HYKHO 3alPOKUJIBIBATH TOJIOBY.

J Ecnu cymiecTByrOT apXuTeKTypHBIE Oapbepbl, MNPEIyNpeIuTe O HHUX, UYTOOBI
YEJIOBEK UMEJT BO3MOKHOCTh MPUHUMAThH PEIICHUS 3apaHee.

. [TomHuTE, YTO, KaK MPABUIIO, Y JIFOJIEH, UMEIOIIHNX TPYAHOCTH MPHU TIEPEABIKCHHH,
HET MPpoOJIEM CO 3PEHHUEM, CIIYXOM U TOHUMAaHHUEM.

° He nymaiite, 9T0 HEOOXOAMMOCTH TMOJIH30BATHCS WHBAIUHON KOJISICKOM — 3TO
Tpareaus. 1o crnocod cBOOOAHOTO (€Cciu HET apXUTEKTYpHBIX OapbepoB) nepenBukeHus. EcTb
JIFO]TH, TIOJTB3YIOIIHECS] MHBATUIHON KOJIICKOM, KOTOPBIE HE YTPATUIN CIIOCOOHOCTH XOIUTh U
MOTYT MEePEABUTATHCS C TOMOIIBIO KOCTBUICH, TPOCTH U T.T1. KOJISICKM OHU UCTIONIB3YIOT IS TOTO,
YTOOBI PKOHOMHTH CHJIBI 1 OBICTpEE MEePEIBUTATHC.

Ilpaguna smuxema npu oduieHuU ¢ UHBATUOAMU, UMCIOWUMU HADYUWIEHUE 3DEHUE
UU He3PAYUMU:

. [Ipennarasi cBOIO MOMOIIb, HAPaBIAUTE YEIOBEKA, HE CTUCKUBAUTE €ro pPyKYy,
UIUTE TaK, Kak Bbl OObIYHO XoauTe. He Hy)KHO XBaraTh CIENOro 4ejJoBeKa W TallUTh €ro 3a
co0o0ii.

o Onumwure KpaTtko, rAe Bbl HaxoauTech. llpemympexnaiite o NpensTCTBUSIX:
CTYIEHSX, TyXaX, IMax, HU3KUX MPUTOJIOKAX, TpyOax U T.1I.

o Hcnonb3yiiTe, eciu 3TO yMeCTHO, (pa3bl, XapaKTepU3yIOIIHME 3BYK, 3alax,
paccrosHue. Jlenutech yBUACHHBIM.

o O6pamaiitech ¢ co0akaMU-IIOBOJABIPSIMU HE TaK, KaK ¢ OOBIYHBIMH JAOMAIIHUMHU
XKUBOTHBIMHU. He koMaHayiiTe, He Tporaiite U He UrpaiTe ¢ COOAKOM-TIOBOABIPEM.

. Ecnu BbI coOupaerecs yMTaTh HE3PSUEMY UEIOBEKY, CHavyalla mpeaynpeaure 0o
sToM. ['0BOpUTE HOpMaNBbHBIM rosiocoM. He nmpomyckaiite nHpopMaIuio, eciiu Bac 00 3TOM He
MOTIPOCHIT.

. Ecnu 510 BaykHOE MUCHEMO UITU IOKYMEHT, HE HY)KHO Ui yOeAUTEIbHOCTH JaBaTh
ero notporatb. [Ipu aTOM He 3aMeHsiiTe yTeHue nepeckasom. Korna Hezpsumii yenoBek
JOJIKEeH MOAMKUCATh JOKYMEHT, MIPOYnTaiiTe ero oo0s3arenbHo. THBaMMIHOCT HE OCBOOOKIAET
CJIETIOTO YeJIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHOH TOKYMEHTOM.

J Bcerna obOparmaiitech HEMOCPEACTBEHHO K YETIOBEKY, J1a)Ke €CIIM OH Bac HE BUJIUT,
a HE K €ro 3psiueMy KOMIIaHbOHY.

. Bcerna Ha3piBaiiTe cebs U IPEACTABISINTE qPYTUX COOECETHUKOB, a TAKKE
OCTaJbHBIX MPUCYTCTBYIOMKX. ECITU BBI XOTUTE MOXKATh PYKY, CKAXKHUTE 00 STOM.



J Korpma Bel mpeyiaraere He3pssueMy 4EII0BEKY CECTh, HE YCAKUBAUTE €10, a
HaIlpaBbTE PyKy Ha CIIMHKY CTYJIA WJIX IIOJUIOKOTHUK. He BoauTe 110 MOBEPXHOCTH €TI0 PyKy, a
JaiiTe eMy BO3MOYKHOCTb CBOOOIHO IOTpOraTh npeaMer. Eciin Bac monpocuian noMous B3STh
KaKOH-TO MpeIMET, He CIEAYET TSHYTh KHCTh CIIENIOr0 K IPEMETy U OpaTh ero pykoi 3ToT
IpeaMeT.

. Korna BbI 001maeTech ¢ rpynoi He3psSYux JoAe, He 3a0bIBaiiTe KaXKIbIi pa3
Ha3bIBaTh TOTO, K KOMY BBl 0OpaIiacTech.

. He 3acraBnsiiTe Baiero codeceiHuKa BELaTh B IIyCTOTY: €CIIU BbI
IIEPEMELIAETECH, IPEAYIIPENUTE €TO0.

. BnionHe HOpManbHO yrnoTpeOIsITh CIOBO «CMOTPEThY. [[i1st He3psuero yenoBeka
9TO 03HAYAET BUIETh PYKAMM, OCA3ATh.

. N30eraiite paciiibIBYaThIX ONPEAEIECHUI U HHCTPYKIUN, KOTOPbIE OOBIYHO
COTMPOBOXKIAIOTCS JKECTAaMU, BbIpaskeHUH Bpoje «CTakaH HaXOAUTCA I1e-TO TaM Ha CTOJIe».
Crapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEAUHE CTOIAN.

. Ecnu BbI 3aMeTHIM, YTO HE3PSIUMI YETIOBEK COMJICS C MapIIpyTa, HE YIpaBIsiTe
€ro JABM)KEHHEM Ha pacCTOSHUHU, TOJOMINTE U MOMOTUTE BHIOPATHCS HA HY)KHBIN IYTh.

J [Ipu cniycke wiu noabemMe Mo CTyNEeHbKaM BEUTE HE3PAUETro NEPIEHIUKYIISIPHO K
HuM. [lepenBurasice, He AenaiTe ppIBKOB, PE3KUX ABMKEHUN. [Ipy COMPOBOXKIEHNH HE3PSIUETO
YeJl0BEKa He 3aKJIa/IbIBaliTe pyKH Ha3aJ — 3TO HEYI00HO.

Ilpaguna smuxkema npu oouieHUU C UHBATUOAMU, UMEIOULUMU HAPYULIEHUE CTIYXA:

. PasroBapuBas ¢ 4esl0BEKOM, Y KOTOPOTO IUIOXOW CIIyX, CMOTPHUTE IIPSMO Ha HETO.
He 3aremHsiiTe CBOE MO M HE 3aropaKMBAaWTE €ro pyKamH, BOJOCAMH WM KaKUMH-TO
npeaMeramu. Bai coOeceTHUK A0KEH MMETh BO3MOXHOCTh CIEIUTh 33 BBIPA)KEHUEM Balllero
Iuua.

. CyuiecTByeT HECKOJBKO THIIOB UM CTeneHed TiyXxoThl. (COOTBETCTBEHHO,
CYIECTBYET MHOTO CIIOCOOOB OOIIEHHS C JII0JIbMH, KOTOPBIE II0XO cibliat. Eciiu BbI He 3HaeTe,
KaKOW MPEANOYeCThb, CIIPOCUTE Yy HUX.

o Hekoropele mr0au MOTYT CIHBIIIATh, HO BOCIPHUHUMAIOT OTACIBHBIC 3BYKH
HenpaBuwIbHO. B 3TOM ciydae roBopute Oojiee TPOMKO M YETKO, MOAOUpas MOJIXOAALIMI
ypoBeHb. B npyrom ciydae moHagoOUTCs JMIIb CHU3UTH BBICOTY I'0JIOCA, TaK KaK 4YEIOBEK
yTpaTUi CIOCOOHOCTh BOCIIPUHUMATD BBICOKHE YaCTOTHI.

. UToOB!I IPHUBIICYh BHUMAHKE YEJIOBEKA, KOTOPBIN TUIOXO CIIBIIINT, HA30BUTE €0 110
uMeHu. Eciin oTBeTa HET, MOYKHO cjIerka TPOHYTh YeJIOBEKa HMIIH )K€ TIOMaxaTh PyKOH.

. Il'oBopuTe sicHO u poBHO. He Hy)XHO W3IUIIHE MOTYEPKUBATh 4TO-TO. Kpuuarth,
0COOEHHO B yXO0, TOXKE HE HAJIO.

. Ecin Bac mpocsAT NOBTOPUTH 4YTO-TO, MOMpoOyiTe mepedpasupoBaTh CBOE
npeyiokenue. Mcnoap3yinTe xKecThl.

° Yo6enurech, uyTO Bac NOHsUIM. He cTecHsAWTeCh CHOPOCHUTh, MOHSJI JIM Bac
co0ECEeIHYK.

° Ecmu Bbl cooOmiaere wuHpoOpMaiuio, KoTopas BKIOUaeT B cebs HoMmep,

TEXHUYECKUN WM JIPyroil CIOXKHBIA TEpMHH, aJpec, HAIUIIUTE ee, coooumTe no (akcy Hiu
3JIEKTPOHHON MOYTE, WU JIFOOBIM APYTUM CIIOCOOOM, HO TakK, YTOObI OHa Oblja TOUHO MOHSATA.

J Ecnu cymecTByrOT TpyJHOCTH HpU YCTHOM OOLIEHHH, CIPOCUTE, HE OyAeT JH
IIPOLIE MEPENUCHIBATHCA.



. He 3a0wiBaiiTe 0 cpeze, KoTopas Bac OKpyXaeT. B GOJBIIMX WIIHM MHOTOJIFOIHBIX
IIOMEILEHUSAX TPYAHO OOIIATHCS C JIIOABMM, KOTOPbIE IJIOXO CJIbINAT. SIpKO€e COJHIlE WK TEHb
TOKE MOTYT OBITh OaphEepPaMH.

. OdeHb YacTo IIyXue JIOAM UCIOJb3YIOT S3bIK XKecToB. Eciin BbI o011aerecs yepes
nepeBourKa, He 3a0yapTe, 4TO 00pamaThCsi HaJ0 HEMOCPEICTBEHHO K COOECeHUKY, a HE K
[IEPEBOTUHKY.

. He Bce nroau, KoTOpbI€ MJI0XO CIBIIIAT, MOTYT YUTaTh 110 rydoaM. Bam nyurie Bcero
CIpocuTh 00 3TOM IpH TIepBoii BcTpede. Eciu Bamr cobeceqHIK 00J1aaeT 3TUM HaBBIKOM, HY)KHO
COOIIIOIaTh HECKOJIBKO BAXHBIX MpaBwil. [IOMHUTE, YTO TOJBKO TPH M3 AECATH CIOB XOPOIIO
MIPOYUTHIBAIOTCS.

. HyxHo cmoTperh B JHMIO COOECEIHUKY M TOBOPUTH SICHO M MEJUJIEHHO,
HCI0JIb30BATh MPOCThIE (hpa3bl U N30€raTh HECYIIECTBEHHBIX CIIOB.

J HyxHo ucnonb30BaTh BhIpaXEHHE JIMLA, JKECThI, TEJIOJBMKEHMS, €CIIU XOTHUTE
MOAYEPKHYTh WM MPOSCHUTH CMBICIT CKa3aHHOTO.

Ilpasuna smukema npu 00uieHUU C UHBATUOAMU, UMEIOUWUMU 3A0EPIHCKY 8
pazeumuu u npoodaemovl 00U eHUA, YMCHIEEHHbIE HAPDYUIEHU:

. Hcnonp3yiTe JOCTYIHBIN SA3bIK, BEIPAXKAUTECh TOYHO U 10 JEITY.

. N30eraiite ClI0OBECHBIX MITAMIIOB U OOpa3HBIX BBIPAKEHUH, €CITU TOJBKO BbI HE
YBEPEHBI B TOM, UTO Balll cOOECEAHUK C HUMHU 3HAKOM.

. He rosopure cBbicoka. He nqymaiite, 94To Bac He MOMMYT.

. I'oBops 0 3a7ayax WM ONPOEKTE, pacCKa3blBalTe BCe «I10 Iaramy». Jlaiite BameMy

cOOECeTHIKY BO3MOXXHOCTh OOBITPAaTh KK IBIH IIAT IOCIIE TOTO, KaK BBl OOBSCHIIIN EMY.

. Hcxomute u3 TOro, 4To B3pOCIBIN YEIOBEK C 3aCPKKON B pa3BUTHU UMEET TAKOM
K€ OTIBIT, KaK | JIFOOOH Apyroi B3pOCIbIN YeIOBEK.

. Ecnu HEeoOxommMo, ucnonib3yidTe wuttocTpauu wim Gororpaduu. byapTe roToBbBI
MOBTOPUTH HECKOJIBKO pa3. He ciapaiiteck, eciiu Bac ¢ MepBOro pasa He MOHSIIH.

. OOpamaiiTech C 4eJIOBEKOM C MpoOjIeMaMu pa3BUTHS TOYHO TaK K€, KaK BbI Obl
obOpamanucek ¢ Tr00bIM IpyruM. B Oecenme oOCyxaaiiTe Te e TEMbI, KaKhue BBl 00CyKIaere ¢
IpyruMu Jroabmu. Hampumep, miiansl Ha BBIXOIHBIE, OTITYCK, IOT0/1a, IIOCIEIHUE COOBITHUS.

o OO6pamaiiTech HEMOCPEACTBEHHO K YETIOBEKY.

o [TomHUTE, YTO JIFO/IU C 3a/IEPKKON B pa3BUTHH J1€€CIIOCOOHBI U MOTYT MOITUCHIBATH
JOKYMEHTBI, KOHTPAKTbI, T0JIOCOBATh, JaBaTh COTJIACUE HA METUIIMHCKYIO TIOMOILb U T.JI.

Ilpasuna smuxema npu oduieHUU ¢ UHBATUOAMU, UMCIOWUMU NCUXUYECKUE
Hapywienusa:

. [Icuxuueckre HapylIeHUs: — HE TO ke caMoe, YTO MPoOIeMbl B pa3BUTHH. JIro/1u C
MICUXUYECKUMU TMpoOJIeMaMl MOTYT HCHBITHIBATH 3MOIMOHATIBHBIE PACCTPOICTBA WM
3aMeIaTeNIbCTBO, OCIOKHSIOIINE UX KU3Hb. Y HUX CBOM 0COOBIN M M3MEHYUBBIN B3TJIS] HA MUP.

. He namo aymaTth, 4TO IIOJM C TICHUXUYECKHMMH HapyIICHUSAMH O0s3aTeIbHO
HY>KJAIOTCS B JIOMOJIHUTEIBHOM MOMOIIY U CTeMaIbHOM 0OpaIleHU .

o OO6pamraiitech ¢ TIOABMH C MICUXUYECKUMU HAPYIIEHUSIMU KaK C TMYHOCTSIMH. He
HY>KHO JIeNIaTh MPekIeBPEMEHHBIX BEIBOIOB HA OCHOBAHHUH OTBITA OOIIEHUS C IPYTUMH JTFOAbMHU
C Tako# ke GOpPMOI MHBAJIMIHOCTH.

J He cnenyer mymaTh, 4TO JMIOOM C MCUXHMYECKUMH HapyIICHUSAMH OoJiee APYrux
CKJIOHHBI K Hacwimio. O1o Mud. Ecmu BBl ApyxemtoOHBI, OHM OyIyT YyBCTBOBAaTh CeOS
CITOKOMHO.



. HeBepHo, uTO0 mI0AM € NCUXMYECKMMM HapYIIEHUSMHU HUMEIOT MpoOieMbl B
IIOHUMAHWU WJIM HUKC 110 YPOBHIO MHTCJIJICKTA, YEM 6OJIBH_II/IHCTBO JIIOIICI\/JI.
. Ecnu 4denoBek, UMEIOINN NICUXUYECKUE HAPYIIEHUS, PACCTPOEH, CIHPOCHUTE €ro
CIIOKOMHO, YTO BBl MOXETE CJIEJIaTh, YTOOBI IOMOYb EMY.
. He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOIIUM ICUXUYECKUE HAPYILIEHUS, JaXKeE €CIIU
y Bac €CTh JJIs 3TOT0 OCHOBAHUS.
Ilpaguna smuxema npu oouieHUU ¢ UHBAIUOOM, UCHBIM bIGAIOWUM 3AMPYOHEHUS 6

peuu:
. He urnopupyiite mronei, KOTOPbIM TPYJHO TOBOPUTH, IOTOMY YTO IMOHATH HX — B
BAIlIUX UHTEpECax.
. He nepe6uBaiite n He MonpaisiTe Y€I0BEKa, KOTOPBIN UCIBITHIBAET TPYIHOCTH B

peun. HaunHaiiTe roBOpuTh TOJIBKO TOTa, KOTJa yOEAUTECh, YTO OH YXK€ 3aKOHUYMJ CBOIO MBICIIb.

. He nsITalitech yckopuTh pa3roBop. byapTe TOTOBBI K TOMY, 4TO pasroBop ¢
YEJIOBEKOM C 3aTPyIHEHHOW peublo 3aiiMeT y Bac 0oJbIie BpeMeHu. Eciiu BBl crienuTe, JTydiie,
W3BUHUBIIUCH, TOTOBOPUTHCS 00 OOIIEHNUH B IPYro€ BpeMsI.

. CMoTpuTe B JUI0 COOECEHUKY, MOIEPKUBANTE BU3yalbHbIM KOHTAKT. OTaaiiTe
3TOM Oecerie Bce Ballle BHUMAaHUE.

J He nymaiite, 4to 3aTpyAHEHHUS B peUr — MMOKA3aTENb HU3KOTO YPOBHS MHTEIUIEKTA
YEJI0BEKa.

. Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

. He nputBOpsiiiTech, ecnu BBl HE NOHSUIM, 4TO BaM ckazanu. He crecHsiitech

nepecrnpocutb. Ecian BaM CHOBa He yAajaoch MOHATH, MOMPOCUTE MPOU3ZHECTH CIIOBO B Oojee
MEJUIEHHOM TeMII€, BO3MOKHO, 110 OyKBaMm.

. He 3a0b1BaiiTe, 4TO YeIOBEKY C HAPYIMIEHHOHN PEeUYbIo TOXKE HY)KHO BbICKa3aThes. He
nepeduBaiTe ero U He nmoaaBistiiTe. He TopomnuTe roBopsimero.

o Ecnu y Bac BO3HMKaOT MpoOsieMbl B OOILIEHHH, CIPOCUTE, HE XOUYET JIM Ball
co0eceTHUK MCTO0JIb30BaTh APYroi Crocod — HamMcaTh, HaIe4aTaTh.
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